Microsoft Office Mac
Reinstall
Troubleshooting

Steps that might help reinstall

e Reinstalling MS Office on Mac




Reinstalling MS Office on Mac

1. Clear login identity

2. https://support.microsoft.com/en-us/office/uninstall-office-for-mac-eefall199-5b58-43af-

8a3d-b73dcla8cae3
3. clear keychain of all MS/Office/Windows stuff



https://support.microsoft.com/en-us/office/uninstall-office-for-mac-eefa1199-5b58-43af-8a3d-b73dc1a8cae3
https://support.microsoft.com/en-us/office/uninstall-office-for-mac-eefa1199-5b58-43af-8a3d-b73dc1a8cae3

Uninstalling Microsoft Office

1. Go to "Finder" > "Applications”, find the Microsoft Office applications to remove and
right click.
1. Select "Move to Trash".

Applications

Favorites Name ~ | Date Modified Size Kind
A Applications 8% Maps Oct 15, 2024 at 1:59 AM 66.5 MB Application
= Desktop L+ Messages Oct 15, 2024 at 1:59 AM . Application

L J Microsoft Defender Oct 16. 2024 at 10:49 AM . Application
) Microsoft Excel New Folder with Selection (8 ltems) Application
© Downloads () Microsoft OneNote Open Application

€ Microsoft Outlook Application

Locations ) Microsoft PowerPoint Move to Trash Application

@ Network T, Microsoft Teams Get Info Application
> @@ Microsoft Teams 5 Folder
Tags () Microsoft Word ename... Application

Compress

[ Documents

® Red & Mission Control Application
® Orange Music Duplicat.e Application

N News Make Alias Application
© Yellow ~ Notes Quick Look Application
® Green @ OneDrive Application

Photo Booth Capy Application
® Blue & Photos Share... Application
@ Purple @ Podcasts ®O0 o000 Application

Tags...

Quick Actions

New Terminal at Folder
New Terminal Tab at Folder

2. Go to the Trash and empty it.

[
<>
glel
<
O
O,
<

| NON | Trash

Favorites Trash
2 Applications Name ~  Date Modified Size

(=) Desktop

® Microsoft_365_and_Offi...usinessPro_Installer.pkg Jan 16, 2025 at 1:10 PM Installe...ackaf

Y Documents ... newfile.txt Jan 9, 2025 at 2:25 PM 11 KB Plain Text

© Downloads > 7 windows ad Feb 19, 2025 at 12:32 PM --  Folder

Locations

@ Network

Tags

® Red

® Orange

@ Yellow '
® Green

® Blue

® Purple
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3. Open up the terminal program on your mac. You can search and find the
"terminal" by clicking on the magnifying glass on the top right of your screen.

sudo rm -rf /Library/LaunchAgents/com.microsoft.*

rm -rf /Library/PrivilegedHelperTools/com.microsoft.*

rm -rf /Library/Preferences/com.microsoft.*

rm -rf ~/Library/Containers/com.microsoft.*

rm -rf ~/Library/Group\ Containers/UBF8T346G9.*



