Issues

1. If login popup disappears, change default browser: Microsoft Edge or Safari could be

blocking the login pop-up.

You may also need to whitelist the site vpn.uci.edu in your browser popup settings.
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2. If the VPN client seems to no longer be working, check to see if it is allowed to run in the
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About Chrome

background.

Sites might send pop-ups to show ads, or use redirects to lead you to websites you may not want to visit

Default behavior

Sites automatically follow this setting when you visit them
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Customized behaviors

Sites listed below follow a custom setting instead of the default
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Allow in the Background

Applications add background items to perform tasks when the application isn't
open, such as checking for software updates or syncing data. Turning off a
background item may prevent these tasks from being completed.

}Q Adobe Acrobat Reader DC

3 items: 2 items affect all users

Adobe Creative Cloud

Q) . .
3 items: 1 item affects all users
Bomgar
1item: 1 item affects all users
____ Canon IJ Scan Utility Lite
=" )
=== 1item

Cisco Secure Client - AnyConnect VPN Service

3 items: 1 item affects all users

CrashPlan Group, LLC

2 items: 1 item affects all users

DisplayLink Corp

1item

=y ?isplayLink Manager
item

FireEye, Inc.
2 items: 1 item affects all users

A /A B A

Revision #3
Created 4 March 2024 16:59:02 by Chris

Updated 27 March 2024 16:27:36 by David Rotter


https://knowledge.ps.uci.edu/uploads/images/gallery/2024-03/DDfy9t3Xz2rsrnOh-image.png

