Issues

1. If login popup disappears, change default browser: Microsoft Edge or Safari could be

blocking the login pop-up.

You may also need to whitelist the site vpn.uci.edu in your browser popup settings.
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2. If the VPN client seems to no longer be working, check to see if it is allowed to run in the

£ Settings - Pop-ups and redirec

Cc & Chrome

Settings

You and Google

Autofill and passwords

Privacy and security

Performance
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Search engine
Default browser

On startup
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Accessibility
System

Reset settings

Extensions [4]

About Chrome
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chrome://settings/content/popups?search=pop
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< Pop-ups and redirects Q, Search

Sites might send pop-ups to show ads, or use redirects to lead you to websites you may not want to visit

Default behavior

Sites automatically follow this setting when you visit them

® [/ sites can send pop-ups and use redirects

O  B& pont allow sites to send pop-ups or use redirects

Customized behaviors

Sites listed below follow a custom setting instead of the default

Not allowed to send pop-ups or use redirects

No sites added

Allowed to send pop-ups and use redirects

@ vpnuciedu

Add

Add

vee


https://knowledge.ps.uci.edu/uploads/images/gallery/2024-03/404vBCwPuxbDw3bh-image.png

Q Search

1 Pyisone Win
= AppleID

& wi-Fi
Bluetooth
Network

g Notifications

Sound
Focus

B Screen Time

@ Appearance
Accessibility

a Control Center
@ siri & Spotlight
m Privacy & Security

Desktop & Dock

a Displays

S L.

[ NON ) { > Loginltems

Allow in the Background

Applications add background items to perform tasks when the application isn't
open, such as checking for software updates or syncing data. Turning off a
background item may prevent these tasks from being completed.
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Cisco Secure Client - AnyConnect VPN Service
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